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Summary
The purpose of good communication is to get the right message to the right people in the right way. It
sounds simple,but many people fail to organize their communications properly, leading to
misunderstanding, frustration and missed opportunities. More than ever before, its importance is heightened
by the fact that the whole world has now become a global village due to the development of modern
technology. The place of effective communication is so central and indispensable in the classroom teaching
and learning process. Teachers in the classroom require effective communication skills in marshaling his/her
points before learning that could lead to the attainment of educational aims and objectives in the school
can take place.

Purpose
This course expands the participants’ ability to focus on their outcome, tune in to their audience and develop
their message for clarity and impact. The ability to create an environment for open discussion and ongoing
dialogue is crucial for communication success. 



Objectives

Develop their communicational skills.

Be able to effectively communicate in the classroom.

Realize the importance of active listening.

Practice on how they can listen actively and empathetically and how they can communicate with
assertiveness. 

Get familiar with emotional intelligence and its importance in class.

The course aims for the participants to:

Course Language
English. 
Note: Participants must have at least a CEFR level B2 knowledge of English in order to be able to participate
actively.

Target Groups
Teachers, teacher trainers, careers officers, educational counselors, head teachers / principals / 
 managersof schools / organizations offering adult education, professionals.

Methods & Tools
Lectures, exercises, discussions, teamwork, role-playing, study visits.



Day 1 Day 2

Course Agenda

Introductory meeting, explanation of
practical arrangements.

Presentation of timetable.

Presentations of participating
Organizations.

Icebreakers, Introduction to the
Course.

 

 

 

Communication skills:

Emotional Intelligence at class

-Developing skills to understand other
People .

- Active Listening & Empathy.
-Listening and questioning and

developing a positiveenvironment in
the classroom.

-Listening skills: Effective interpersonal
skills.

 

-Self regulation.
-Self motivation.

-Social awareness.

Self-awareness: Being in the Know.
What are the Roadblocks to Helping Your Students?

The Four Basic Listening Skills.
Creating an I-message.

Creating and sustaining high-quality connections at school and at class.
Coaching and resilience: fostering pupils a sense of their own self-worth. 
Developing a deeper understanding of how learning can have positive. 

Building coaching into pedagogy to ensure impact on learning,
progression and achievement.

Cultural Activities: Guided toor to the Historical Center of Heraklion.
Dinner in a traditional restaurant of the town.

 

Day 3



Day 4

Study Visit

Day 5

The Ego State Model.

Types of Transaction, and strokes.

Effective communication
experiential exercises.

 

 

Day 6 Day 7

Erasmus+ program : objectives,
priorities, actions, forms, budget, tips

for applicants.

Planning follow up activities,
dissemination and exploitation of

learning outcomes.

Course Evaluation.

Certifications.

 

 

 

Life positions and «OKness». 

Steering communication with
awareness of transaction types.

Effective communication experiential
exercises.

 

 

Study Visit



Connect with us

erasmuslearn@gmail.com

+30.2810-312123

 Inspire, Learn, Communicate, in the best
hospitality environment.

https://www.instagram.com/erasmus.learn/
https://www.facebook.com/erasmuslearn.eu
https://www.youtube.com/channel/UCEpLxOWbq7zfONRdmYgfpCg
https://www.linkedin.com/company/83045397/admin/
mailto:erasmuerasmuslearn@gmail.comslearn@gmail.com
mailto:erasmuslearn@gmail.com

